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Installation Instructions

Pre-installation work:

1. Itis recommended that the printer be turned on and connected to the
computer using a data cable

2. Close the computer antivirus software.

Other Notes:

1. When you install the driver for the first time, the next time you access to other Clabel printers, the
computer will automatically generate the corresponding model of the printer driver, you do not need to
manually install.

2. Thisdriveris not applicable to CT230B, CT230D and CT330D HD models.

3. Note: The printer models shown here are only for demonstration purposes. If you purchased other

printers, it is the same installation method.



The process of download the driver

Log on to https://ga.ctaiot.com/
Follow the website guidelines to download

-

Label Printer Driver V1.0.04



USB Connection
to Computer
Install the Driver



Installation of Driver-USB

- PR T S S =

Open File - Security Warning X

We can't verify who created this file. Are you sure you want to run
this file?

Name: ..dowst \W1.0.04\Label Printer Driver V1.0.04.exe
Type:
From: “\\192.168.0.7

Click on "Run"

s This file is in a location outside your local network. Files from
'g’ locations you don't recognise can harm your PC. Only run this file
if you trust the location. What's the risk?

cy s 1. Select Driver Language
— 4

F/ 2. Click "OK"




Label Printer Driver V1.0.04 > ;

o Please ensure printer is connected and turned on.

Click "OK"

¢l Label Printer Driver V1.0.04 — X

Port Settings
Please Select Port of Printer

() Metwork (Ethernet or wireless)

. Check the "USB" box first.

__— Click "Next" again.

Cancel




chy Label Printer Driver V1.0.04 = X

Select Start Menu Folder
Where should Setup place the program's shortcuts?

o Setup will create the program's shortcuts in the following Start Menu folder.
p—

1. Select the installation
- location, it is recommended to
)T leave it unselected by default

To continue, click Next. If you would like to select a different folder, click Browse

/;—;..__Q\
el

_— 2.Clickon "Next"




cbg Label Printer Driver V1.0.04 = X

Ready to Install

Setup is now ready to begin installing Label Printer Driver Setup on your
computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Start Menu folder:
Clabel

_ Click on "Install"




cly Label Printer Driver v1.0.04 =

Completing the Label Printer
Driver Setup Setup Wizard

Setup has finished installing Label Printer Driver Setup on
your computer. The application may be launched by selecting
the installed shortcuts.

Click Finish to exit Setup.

&

s
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Installation is successed,
click "Finish".



Where are the
Installed drivers?



Where are the installed drivers?

2. Where are the installed drivers?

1. Enter "Control Panel" in the search box.




Control Panel

T > Control Panel » v | O]l

Adjusting computer settings

_‘l.-'.r LIt

Click on "Equipment and Printers".




0 “Devices and Printers - | X
i— v T ,:.'Ely » » Devices and Printers W O Search Devices and Printers

yo)
Add a gevice Ada a printer = - 0

~ Devices {(4)

DELL U2518D Gaming WIN-BHO4DVNE  Wireless Receiver
Keyboard G610

~ Printers {7)

Microsoft XPS
Document Writer

Microsoft Print to WPS PDF

PDF

Samsung M267x
287x Series

These are the drivers
; installed in the computer




Manual Driver
Installation
Tutorial



oo ] A\Devices and Printers

— v 1 5> » Devices and Printers

Click on "Add a Printer"

L= \\,
DELL U2518D Gaming WIN-BHO4DVNE  Wireless Receiver
Keyboard G610 Va6

~ Printers {7)

s

CHITENG-CT220 Clabel Printer Fax Microsoft Print to Microsoft XPS Samsung M267x WPS PDF
D 1P:192.168.1.159 PDF Document Writer 287x Series

11
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Search Devices and Printers
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>
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l_'." Add a device

Choose a device or printer to add to this PC

Searching for devices

The printer that | want isn't listed

\
\ Ret Cancel
1

Click on "The printer that | wantisn’ t listed?".




m=h Add Printer

Find a printer by other options 1. Clle on

"Add a local printer or
network printer with
manual settings"

i) My printer is a little older. Help me find it.

() Select a shared printer by name

Browse...

Example: \\computername\printername or
http://computername/printers/printername/.printer

() Add a printer using a TCP/IP address or hostname

(O Add a Blyetooth wireless ar netwark discoverable printer
7”//7\\

2.Clickon “Next”




d < @ Add Printer

Choose a printer port

A printer port is a type of connection that allows your compu
printer.

ange information with a

@ Use an existing port: PT1: (Printer Port)

LPT1: {Printer Port)

LPT2: (Printer Port)

LPT3: {Printer Port)

Type of port: COM?1: (Serial Port)

COM2: (Serial Port)

COM3: (Serial Port)

COM4: (Serial Port)

FILE: {Print to File)

192.168.1.108 (Standard TCR/IP Port)
192.168.1.43 (Standard TCF/IP Port)
192.168.1.88 (Standard TCF/IP Port)
C_192.168.1.159 (Standard TCP/IP Port)
Cloud TCPR/IP Port (Standard TCR/IP Port)
K20F USB: (USE Printer Port)

Kingsoft Virtual Printer Port (Atbiz[])
'_:._‘_'—&:;:2-7:552:_.*_’:::-:::-&7‘:\\\

@ UsB001 (Virtual printer port for USB)

(O Create a new port:

1. Check the "Use an
existing port" box.

2. Select the correct USB port
If both USB001 and USB002
exist

Select the port with the

—/ largest value



« rf_% Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a
printer.

(@ Use an existing port USB0O1 (Virtual printer port for USB) L

() Create a new port;

Type of port Local Port

Click on "Next"




<« @ Add Printer

Install the printer driver

<= Choose your printer from the list. Click Windows Update to see more models.
—_—

To install the driver from an installation CD, click Have Disk.

Manufacturer
Clabel

Ctaiot
DeTong, Shanghai, Inc.
Generic
HPRT

Printer

# CHITENG-CT220X
# CHITENG-CT221B
# CHITENG-CT221D
# CHITENG-CT320B
# CHITENG-CT320D

1. Select the printer model
— to beinstalled.

Have Disk...

__— 2. Click on "Next".



>

e — 1. Anew name can be given

N / to the printer, if necessary.
YPe a printer name
En : /—\Jz

2. Click on "Next".




= Add Printer

Printer Sharing

1. Check the "Do not share
this printer" box.

If you want to share this printer, you must provide a share name. You can use the suggested
name or type a new one. The share name will be visible to other network users.

2. Click on "Next".




1. Click "Print a test page".

8 Ad e If the printer responds that the
driver was installed
successfully, if not, the port
may be selected incorrectly,
you can modify the port and
retry.

You've successfully added CHITENG-CT3208B

To check if your printer is working properly, ar to see troubleshooting information-fe

2. At the end of the
installation, click "Finish".




How to View
Printer Port



Apps Documents Email Web Mo

Best match

gagr— 2. Click on "Control panel"

>
L]

Control panel
Search the web
AL device manager - See web results
AL device manager on this computer
device manager cmd

device manager shortcut

device manager open

device manager windows 11

device manager windows 10

B ©® o O o B

device manager bluetooth

< 1. Search for "device manager"




% device manager

File Action View Help

e« @ Hm B

v & WIN-8HO4DVNBVQ6
iqi Audio inputs and outputs
@ Computer
== Disk drives
¥ Display adaptors
@ Human Interface Devices
- "= |DE ATA/ATAPI controllers
E= Keyboards
ﬂ Mice and other pointing devices
[ Monitors
|? MNetwork adapters
# Ports (COM &LPT)
- M Print queues
— n Processors
B Software devices
i Sound, video and game controllers
- S Storage controllers
. :

—_— - — T

niversal Serial Bus controllers
e S

i
(S USB Printing Suppo
B fRE= k=AU

% e B

—_—

1. Click on "Universal Serial Bus
Controller".

2. Right-click on "USB Print
Support'.

3. Click on "Properties"




g

Property
= .
e riion)

Value

| USBPRINT\CHITENG-CT220B\6&17209eb&

e
( 01 <

OK

Cancel

- 1. Click on "Details"

. 2. Select "Bus relationship".

— 3. You can see that the port number of
the printer is USB0O1.




How to Modify
Printer Port
Number



o] A\Devices and Printers = 0O %
« v 1 2 * Devices and Printers ~ O Search Devices and Printers pel
Add a device Add a printer See what's printing Print server properties ‘ Remove device =

~ Devices (4)

1. Righf—c[
driver you

R =

WIN-8HO4DVN8  Wireless Receiver
Va6

DELL U2518D

Gaming
Keyboard G610

~ Printers (7)

s

Microsoft XPS
Document Writer

/ the driver

Clabel Printer |
1P:192.168.1.200 |

Microsoft Print to
PDF

WPS PDF Clabel Printer

1P:192.168.1.159

Fax

Samsung M267x
287x Series

~ Unspecified (1)

CT2ND

Clabel Printer 1P:192.168.1.200  Model: Clabel Wifi Printer
Category: Printer

Status: 0 document(s) in queue

ick on the
want to

modify Right click on

2. Select "Printer
Properties".



F!;!] Clabel Printer IP:192.168.1.200 Properties

f\\
General ‘\@) anced ColourManagement Security

N 1. Click on "Ports"
== Clabel Printer 1P:192.168.1.200 L IC On Or S

Print to the following port(s). Documents will print to the first free
checked port.

Description Printer
Serial Port
Serial Port
Serial Port
Print to File
USB Printer Port

.. Standard TCP/IP Port
. Standard TC

. Standard TCPF/IP Port

Samsung M267x 287x Series

71— 2. Check the correct port

Add Port... Delete Port Configure Port..

Enable bidirectional support

— 3. Click OK to complete the port
modification.




THANK YOU
FOR LISTENING



